Minutes of the 3rd PPG Meeting 15th Jan at Riverside Surgery

People present. 
Acting Chairman Rafiq Raja, Acting Secretary Adele 
Thomas, Sheila Hackett , Care Coordinator, Larry, Sheila, Mary, Ian and Rachel 
Apologies from Val our chairman who is unwell and Jenny, Ian’s wife.
The minutes of the last meeting were discussed.
Poster and flyers
Rafiq’s son produced several great designs for the patients’ leaflet and Adele’s granddaughter produced two for display as posters in the surgery to promote PPG. These were shown at the meeting.  It was agreed that Adele would email these to everyone with the minutes so people could decide which we should use to advertise PPG. 
Rafiq confirmed that for the printing of 500 leaflets the cost would be approx. £30.  His son would be happy to organise this. Adele would also get a price from her grandson in law who is a manager of a printing business.  We were not sure whether any budget was available for this or other things, but Adele would find out from Val.
We talked about the best ways to to make our new PPG known to as many as possible of the 11,500 patients of the Surgery 
The NHS App and Patients Access App are valuable tools but how could we encourage people to use them. A webinar could be used for training and sent via the surgery. This would cover how to access GP services from home and explain the main routes to the GP via digital tools.
BOB (Bucks, Oxfordshire and Berks Care Board) should have something in this respect.  Also, we thought Dr Foley would have a link to a webinar.
On looking at information to Rafiq and myself from Val last year Dr Foley was offered the following from a lady called Marta Fischer, Digital Transformation Manager from BOB; 
Her offer was as follows – (-please note that we did not discuss all the following at the meeting, but I have added it as useful info.) 
 A webinar about the Digital Access and NHS App will cover:
       • How to access GP services from home – main routes to the GP visa digital tools
       •    Introduction to the NHS App – What it is and why it’s useful. Differences between Apps
       •   Setting Up the NHS Account/ NHS App – How to register and verify your identity.
       •   Key Features – Booking GP appointments, ordering repeat prescriptions, accessing medical records, and more.
       •   Managing Your Health – Viewing test results, checking vaccination status, and finding health advice
       •   Security & Privacy – How your data is protected and how to stay safe.
       •   Troubleshooting & Support – Common issues and how to resolve them.
       •   Q&A Session – Answering audience questions.
 
This could be delivered in person or via online meeting.

We discussed how we could reach people easily, so they understood the purpose of PPG and our relationship with the doctors at Riverside.  It was important that we reached people with instructions as to how to use the NHS and Patient’s Access App,
One way of doing this would be the webinar which patients could possibly watch at home. 
Advertising should help to arouse interest and as well as posters in the surgery perhaps a video explaining the purpose of PPG could be played in the waiting room so patients could watch while waiting for appointments. The video could also explain the NHS apps etc.
We discussed how we could reach the elderly and vulnerable patients, as well as those with language problems who were unlikely to use mobiles or computers.  We thought family members and friends could help with this. 
Sheila Hackett ,  the surgery Care Coordinator,  informed us about some changes to PCN (Primary Care Network) From April this year thus would be known as Cygnet and would include several different surgeries in the area including Riverside
The benefits would be that the surgeries could work as a team so specific treatments not offered by one surgery could be offered by another who did offer that treatment 
This could also be a money saving exercise
The next meeting was planned for Thursday 26th March at 3.30 p.m. at Riverside 

